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RETURNED GOOD POLICY 

AAtanks Company will abide strictly by the policies published in our Limited Warranty. 

Custom built products will not be accepted for return. 

AAtanks Company will accept return of material ordered in error or in excess by its customer 
provided: 

A. At the time of requested return, the item is currently being carried as a stock product.

B. Restocking charge of 15% or $50.00, whichever is greater, will be made for re-handling of

returned material.

C. All material must be returned within 60 days from the date of purchase.

D. The customer is responsible for all freight charges to and from AAtanks.

E. Returned material arriving in a non-saleable condition resulting in repair charges would be

the customers responsibility.

F. Returned material must be sent back with the correct Authorization to Return Goods (Form

ARG)

To obtain Form ARG, call or write the AAtanks Company. You must provide the following: 

1. Quantity, description and part number of the tank or part being returned.

2. Date of purchase.

3. AAtanks Company invoice number and your purchase order number.

4. Reason for the return in detail.


